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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 5-public escalator/lifts that were working for less than 

95% of the time.
 The report was created on 10th February 2020 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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London Wall West 
SC64558965

In Service 36.56% 1 275 hours 15/01/2019 – Engineer attended site and found top floor 
lock and levelling sensors faulty this has been an ongoing 
problem.  Lift taken out of service, whilst replacement 
parts ordered.  Once parts arrived engineer attended site 
and repaired, lift left in service.

33 King William St
SC6462850

In Service 86.87% 1 57 hours 26/01/2020 – Engineer attended and found lift out of 
service due to faulty door operation. Parts ordered and 
engineer attended and returned to service on return 
visit.

London Wall Down 
Escalator 
SC6458958

In Service 65.82% 1 156 hours Escalator our of service at beginning of reporting period, 
due to continuation of insurance works, works 
completed and Escalator returned to service on the 
16/01/2020

Millennium Bridge 
SC6459245

In Service 85.21 1 65 hours 18/01/2020 – Engineer attended and found a faulty door 
landing system, parts ordered, and engineer returned on 
the 21/01/20 to repair and put back in service.  These 
parts have now been added to our critical spares held at 
the Guildhall.
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Blackfriars Bridge 
SC6462771

Out of service 21.56% 1 339 hours 16/01/2020 – Lift door damaged due to forced release by 
London Fire Brigade, new doors are being manufactured.  
Expected return to service is the 14/02/20. Lift out of 
service at end of reporting period.

Additional information


